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(Scope of Application)

Article 1. Contracts for Accommodation and related agreements to be
entered into between this Hotel and the Guest to be accommodated shall be
subject to these Terms and Conditions. Any particulars not provided herein
shall be governed by laws and regulations ("laws and regulations," or those
based on laws and regulations. The same shall apply hereinafter) and/or
generally accepted practices.

2. In the case when the Hotel has entered into a special contract with the
Guest insofar as such special contract does not violate laws and regulations
and generally accepted practices the special contract shall take precedence
over the provisions of these Terms and Conditions, notwithstanding the
preceding Paragraph.

(Application for Accommodation Contracts)

Article 2. A Guest who intends to make an application for an Accommodation
Contract with the Hotel shall notify the Hotel of the following particulars:

(1) Name of the Guest(s).

(2) Date of accommodation and estimated time of arrival.

(3) Accommodation Charges (based, in principle, on the Basic
Accommodation Charges listed in the Attached Table No. 1).

(4) Other particulars deemed necessary by the Hotel.

2. If the Guest requests, during his/her stay, an extension of the
accommodation beyond the date(s) in subparagraph (2) of the preceding
Paragraph, it shall be regarded as an application for a new Accommodation
Contract at the time such request is made.

(Conclusion of Accommodation Contracts, etc.)

Article 3. A Contract for Accommodation shall be deemed to have been
concluded when the Hotel has duly accepted the application as stipulated in
the preceding Article. However, the same shall not apply where it has been
proved that the Hotel has not accepted the application.

2. When a Contract for Accommodation has been concluded in accordance
with the provisions of the preceding Paragraph, the Guest is requested to pay
an accommodation deposit fixed by the Hotel within the limits of Basic
Accommodation Charges covering the Guest's entire period of stay (3 days
when the period of stay exceeds 3 days) by the date specified by the Hotel.
3. The deposit shall be first used for the Total Accommodation Charge to be
paid by the Guest, then secondly for cancellation charges under Article 6 and
thirdly for reparations under Article 18 as applicable, and the remainder, if
any, shall be refunded at the time of payment of the Accommodation Charges
as stated in Article 12.

4. When the Guest has failed to pay the deposit by the date as stipulated in
Paragraph 2, the Hotel shall treat the Accommodation Contract as invalid.
However, the same shall apply only in the case where the Guest is thus
informed by the Hotel when the period of Payment of the deposit is specified.
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(Special Contracts Requiring No Accommodation Deposit)

Article 4. Notwithstanding the provisions of Paragraph 2 of the preceding
Article, the Hotel may enter into a special contract requiring no
accommodation deposit after the Contract has been concluded as stipulated
in the same Paragraph.

2. In the case when the Hotel has not requested the payment of the deposit
as stipulated in Paragraph 2 of the preceding Article and/or has not specified
the date of the payment of the deposit at the time the application for an
Accommodation Contract has been accepted, it shall be treated as that the
Hotel has accepted a special contract prescribed in the preceding Paragraph.

(Request for cooperation in infection control measures at facilities)
Article 4-2. The Hotel may request cooperation from the person who intends
to stay at the hotel in accordance with the provisions of Article 4-2, Paragraph
1 of the Hotel Business Act (Act No. 138 of 1948).

(Refusal of Accommodation Contracts)

Article 5. The Hotel may not accept the conclusion of an Accommodation
Contract under any of the following circumstances. However, this paragraph
does not mean that the Hotel may refuse accommodation in cases other than
those listed in Article 5 of the Hotel Business Act.

(1) When the application for accommodation does not conform with the
provisions of these Terms and Conditions.

(2) When the Hotel is fully booked and no room is available.

(3) When the Guest seeking accommodation is deemed liable to conduct
himself/herself in a manner that will violate laws or act against the public order
or good morals in regard to his/her accommodation.

(4) When the person who intends to stay at this hotel is deemed to fall under
any of the following items (a) through (c).

(a) Organized Crime Groups as defined in Article 2, Item 2 of the Act on
Prevention of Unjust Acts by Organized Crime Groups (Act No. 77 of 1991)
(hereinafter referred to as "Organized Crime Groups"), members of organized
crime groups as defined in Article 2, Item 6 of the same article (hereinafter
referred to as " Members of Organized Crime Groups "), associate members
of organized crime groups or persons related to organized crime groups, or
other antisocial groups.

(b) When the person is a organized crime group or a corporation or other
organization whose business activities are controlled by a organized crime
group or a member of an organized crime group.

(c) A person who is a juridical person and one of its officers falls under the
category of an organized crime group member.

(5) When the person is behaving in such a manner as to be an annoyance to
other guests.

(6) When a person who intends to stay at this hotel is a patient, etc. of a
specified infectious disease as defined in Article 4-2, paragraph 1, item 2 of
the Hotel Business Act (hereinafter referred to as "patient, etc. of specified
infectious disease").

(7) When a violent act of demand is committed or a burden exceeding a
reasonable range is demanded with regard to accommodation (Excluding
cases where the person seeking accommodation requests the removal of
social barriers pursuant to the provisions of Article 7, Paragraph 2 or Article
8, Paragraph 2 of the Act (Act No. 65 of 2013. Hereinafter referred to as the
"Act on Elimination of Discrimination against Persons with Disabilities") on
Promotion of Elimination of Discrimination on the Basis of Disability.).

(8) When the person who intends to stay in the Hotel has repeatedly made a
request to the Hotel as specified in Article 5-6 of the Enforcement Regulations
of the Hotel Business Act as a request whose burden is excessive in its
implementation and which may seriously impede the provision of
accommodation-related services to other guests.

(9) When the Hotel is unable to provide accommodation due to natural
calamities, malfunction of facilities and/or other unavoidable causes.

(10). When the provisions of Article 5 of Shizuoka Prefectural Ordinance are
applicable.
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(Explanation of refusal to conclude a contract of accommodation)
Article 5-2. The person who intends to stay may request the Hotel to explain
the reasons for its refusal to enter into a contract of accommodation in
accordance with the preceding article.

(Right to Cancel Accommodation Contracts by the Guest)

Article 6. The Guest is entitled to cancel the Accommodation Contract by so
notifying the Hotel.

2. If the Guest has cancelled the Accommodation Contract in whole or in part
due to causes for which the Guest is liable (except in the case where the
Hotel has requested, the payment of the deposit during the specified period
as prescribed in Article 3, Paragraph 2 and the Guest has cancelled before
the payment), the Guest shall pay cancellation charges as listed in Table No.
2, Attached. However, in the case when a special contract as prescribed in
Article 4, Paragraph 1 has been concluded, the same shall apply only when
the Guest is informed of the obligation of the payment of cancellation charges
in case of cancellation by the Guest.

3.In the case where the Guest does not arrive at the Hotel by 8:00 pm of the
accommodation date (or within two hours after the expected time of arrival
that the Hotel has been notified of), and fails to notify the Hotel in advance,
the Hotel may regard the Accommodation Contract as being cancelled by the
Guest.

(Right to Cancel Accommodation Contracts by the Hotel)

Article 7. The Hotel may cancel the Accommodation Contract under any of
the following circumstances. However, this paragraph does not mean that this
hotel may refuse accommodation in cases other than those listed in Article 5
of the Hotel Business Act.

(1) When the Guest is deemed liable for conduct and/or has conducted
himself/herself in a manner that will violate laws or act against the public order
and good morals in regard to his/her accommodation.

(2) When it is recognized that the Guest falls under any of the following items
(a) through (c).

(a) When the Guest is a crime group, a member of a crime group, a quasi-
constituent of a crime group, or a person related to a crime group, or any
other antisocial group.

(b) When the Guest is a juridical person or other organization whose business
activities are controlled by a crime group or a member of a crime group.

(c) when the Guest seeking accommodation is a corporation which any of
directors are proven to be a member of an organized crime group.

(3) When the Guest is behaving in such a manner as to be an annoyance to
other guests.

(4) When the Guest is a patient, etc. of specified infectious disease.

(5) When the Guest who intends to stay at the accommodation commits a
violent demand act or asks for a burden exceeding a reasonable range with
regard to the accommodation (except when the guest requests the removal
of social barriers as provided in Article 7, paragraph 2 or Article 8, paragraph
2 of the Act on Elimination of Discrimination against Persons with Disabilities).
(6) When the Guest repeatedly makes a request to this hotel that is so
burdensome in its implementation that it may seriously impede the provision
of accommodation-related services to other guests, as specified in the Article
5-6 of the Enforcement Regulations of the Hotel Business Act.

(7) When the Hotel is unable to provide accommodation due to natural
calamities and/or other causes of force majeure.

(8) When the provisions of Article 5 of Shizuoka Prefectural Ordinance are
applicable.

(9) When the Guest is found to be smoking in bed or tampering with fire
extinguishing equipment or does not follow any other prohibited matters as
stipulated in the Hotel Regulations (restricted to particulars deemed
necessary in order to avoid the causing of fires).

2. If the Hotel has canceled the Accommodation Contract in accordance with
the preceding Paragraph, the Hotel shall not charge the Guest for any of the
services during the contractual period he/she has not received.




T . R
£ BE REERTIL

TERMS AND CONDITIONS FOR
ACCOMMODATION CONTRACTS

(ERIEE DR

(BRI D FH)
BT4&D2 AT MENCN L, MEEAHTSRICH D W TIIA R & R R
L7f, 20MBoFiMezRkp s ericE T,

(TR D)
E84 MHNKIE. MINHYH, Yo 7oy Mok T, ROHIEZ Zik
LCHZ T,
(DEAED KA., R R OGS
Q)HARENICAEFT 28 L ARWIEAICH - T, EEE - ikEES
(3)Z DY FES AT & 3R 5 HIH
2 EHENHE 12 FZoREoXhwE, HAFK, 7LV y b h—FE
WEICRD VB2 HIECLVITEI LT 2L EIE, oLy, HiH
DEFHIcEN L RRLCHEEET,

(FE O FERHRE)

HOLE HABEUMORE ZMFCE 2T, 27 —#3F% 2 e b
g 11 B, AQUA SQUARE 134 3 B b8l 10 BE T L
T3, AL KL CTHEAT 2EA LTI, FEHROHRER
g, BHBHT 8 TEE T,

2 LEE. RIHOME IS 22 b b7, FIHICED 3Rt o FE o ff

RIS 222235 3, TOHEAICIIRICIBT 28Nk % &
LZTET,
(1) 3 IKFffT & T U,
2)f# 6 % <z, ERED 2901
(3)itHith 6 WfEILA Eix, =RIE o 2%

3 HTHOERMEL L, EAEIRO 70% 8 LET,

CRIFRLA o 35F)
F10 5% HAKE. YEEMNICE TR, MEESED R RBANCHE - <H
¥ET,

(B
F115% YUMo FAMHFOEERMIIROLEY & L, ZOfhDfiisks
DOFLWEEBIIHT Ty 7Ly b RFTOER, BERNO Y —
ERAT 4L 7 MY —HETHENCELET,
(DFFr7a v b - Fyy oy —%9— v 2
4 ERTFATBY Y- R 10 K00 5632
O I Y RF IV —ERFHE 10 K00 4
@i (hEsg) ¥ — v AW :
A B FRT 7 B 00 2 ~FR 9 B 30 4
O B ZFRT 11 30 4~ 3 1 00 4
R PR 530 S~k S I 30 4
=z ook
QI — & A fEERF : 24 e T
2 RIEHOREIX, HELTEBRVIGAICIERICEES 2 L
HYET, TOHAEIIE, WY EHEED o TEHMLELET,

(Explanation of Cancellation of Accommodation Contract)

Article 7-2. In the event that the Hotel cancels the accommodation contract
in accordance with the preceding article, the Guest may request an
explanation of the reasons for such cancellation.

(Registration)

Article 8. The Guest shall register the following particulars at the Front Desk
of the Hotel on the day of the accommodation:

(1) Name, address, and contact information of the Guest(s).

(2) Nationality and passport number for foreigners who do not have a domicile
in Japan.

(3) Other particulars deemed necessary by the Hotel.

2. In cases when the Guest intends to pay his/her Accommodation Charges
prescribed in Article 12 by any means other than Japanese currency, such as
coupons or credit cards, these credentials shall be shown in advance at the
time of registration prescribed in the preceding Paragraph.

(Occupancy Hours of Guest Rooms)

Article 9. The Guest is entitled to occupy the contracted guest room of the
Hotel from 2:00 pm on the day of arrival to 11:00 am on the day of departure
in the Tower Building and 3:00 pm on the day of arrival to 10:00 am on the
day of departure in AQUA SQUARE. However, when the Guest is
accommodated at the Hotel continuously, the Guest may occupy the
guestroom all day long, except for the days of arrival and departure.

2. The Hotel may, notwithstanding the provisions prescribed in the preceding
Paragraph, permit the Guest to occupy the guestroom beyond the time
prescribed in the same Paragraph, in this case, extra charges shall be paid
as follows.

(1) Up to three hours: one third of the room charge.

(2) Up to six hours: one half of the room charge.

(3) More than six hours: room charge in full.

3. The amount equivalent to the room charge in the preceding paragraph shall
be 70% of the basic room charge.

(Observance of Hotel Regulations)
Article 10. The Guest shall observe the Hotel Regulations established by the
Hotel.

(Business Hours)

Article 11. The business hours of the Hotel's main facilities are as follows,
and those of other facilities, etc. shall be notified in detail by brochures as
provided, notices displayed in various places, the Service Directory in guest
rooms and other means.

(1) Service hours of the Front Desk, cashier, etc.:

A Front service until 10:00 pm

B Exchange Service until 10:00 pm

(2) Service hours (at facilities)for dining, drinking, etc:

(a) Breakfast 7:00 am to 9:30 am

(b) Lunch  11:30 am to 3:00 pm

(c) Dinner  5:30 pm to 8:30 pm

(d) Other food and beverages, etc.

(3) Service hours of auxiliary facilities until 12:00 pm

2. The business hours specified in the preceding Paragraph are subject to
temporary changes due to unavoidable circumstances of the Hotel. In such
cases, the Guest shall be informed by appropriate means.
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(Payment of Accommodation Charges)

Article 12. The breakdown of the Accommodation Charges, etc. to be paid
by the Guest is as listed in the Table No. 1, attached.

2. Accommodation Charges, etc. prescribed in the preceding Paragraph shall
be paid in Japanese currency or by other means such as traveler's cheques,
coupons or credit cards at the Front Desk at the time of the Guest's departure
or upon request by the Hotel.

3. Accommodation Charges shall be paid even if the Guest voluntarily does
not utilize the accommodation facilities provided for him/her by the Hotel.

(Liabilities of the Hotel)

Article 13. The Hotel shall compensate the Guest for damages if the Hotel
has caused such damage to the Guest in its fulfillment or the nonfulfillment of
the Accommodation Contract and/or related agreements. However, the same
shall not apply in cases where such damage has been caused due to reasons
for which the Hotel is not liable.

2. The Hotel is covered by the Hotel Liability Insurance in order to deal with
unexpected fires and/or other disasters.

(Handling when Unable to Provide Contracted Rooms)

Article 14. The Hotel shall, when unable to provide contracted rooms,
arrange accommodation of the same standard elsewhere for the Guest
insofar as practicable with the consent of the Guest.

2. When arrangement of other accommodation cannot be made
notwithstanding the provisions of the preceding Paragraph, the Hotel shall
pay the Guest a compensation fee equivalent to the cancellation charges and
the said compensation fee shall be applied to compensation of damages.
However, when the Hotel cannot provide accommodation due to causes for
which the Hotel is not liable, the Hotel shall not pay the Guest a compensate
fee.

(Handling of Deposited Articles)

Article 15. The Hotel shall compensate the Guest for the damage when loss,
breakage, or other damage is caused to goods, cash, or valuables deposited
at the Front Desk by the Guest, except in the case when this has  occurred
due to causes of force majeure. However, in the case of cash and valuables,
if the Hotel requests the Guest to declare the type and value but the Guest
fails to do so, the Hotel shall compensate the Guest within the limits of
150,000 yen.

2. The Hotel shall compensate the Guest for the damage when loss,
breakage or other damage is caused, through intention or negligence on the
part of the Hotel, to the goods, cash or valuables which are brought into the
premises of the Hotel by the Guest but are not deposited at the Front Desk.
However, for articles of which the type and value has not been declared in
advance by the Guest, the Hotel shall compensate the Guest within the limits
of 50,000 yen, except in the case where loss or damage was caused
intentionally or by gross negligence on the part of the Hotel.
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(Custody of Baggage and/or Belongings of the Guest)

Article 16. When the baggage of the Guest is brought into the Hotel before
his/her arrival, the Hotel shall be liable to keep it only in cases when such a
request has been accepted by the Hotel. The baggage shall be handed over
to the Guest at the Front Desk at the time of his/her check-in.

2. When the baggage or belongings of the Guest are found after check-out,
and the ownership of the article is confirmed, the Hotel shall contact the
owner of such article and ask for further instructions. When no instruction is
given to the Hotel by the owner or when the ownership is not confirmed, the
Hotel shall keep the article for seven days including the day it is found, and
turn it over to the nearest police station thereafter.

3. The Hotel's liability in regard to the custody of the Guest's baggage and
belongings in the case of the preceding two Paragraphs shall be assumed
in accordance with the provisions of Paragraph 1 of the Preceding Article in
the case of Paragraph 1, and with the provisions of Paragraph 2 of the same
Article in the case of Paragraph 2.

(Liability in Regard to Parking)

Article 17. The Hotel shall not be liable for the custody of the vehicle of the
Guest when the Guest utilizes the parking lot within the premises of the Hotel,
as it shall be regarded that the Hotel simply offers the space for parking,
whether the key of the vehicle has been deposited to the Hotel or not.
However, the Hotel shall compensate the Guest for the damage caused
through intention or negligence on the part of the Hotel in regard to the
management of the parking lot.

(Liability of the Guest)

Article 18. The Guest shall compensate the Hotel for the damage caused
through intention or negligence on the part of the Guest.

2 Disputes over Accommodation Contracts between the Hotel and its Guest
shall be governed by the laws of Japan, with the court that has jurisdiction
over the Hotel's location being the exclusive jurisdiction court.

Attached Table No.1 Breakdown of Accommodation Charges, etc (Ref.
Paragraph 1 of Article 2 and Paragraph 1 of Article

12)
Contents
Accommodation (1) Basic Accommodation Charge
(Room Charge + Breakfast and
Total Charges .
A ; Dinner)
moun
toct)JL; (2) Additional food and beverages
. Extra Charges (other than Breakfast and Dinner)
Paid by
the and Other Expenses
Guest a. Consumption tax
Taxes b. Bath tax
¢. Accommodation Tax
Remarks:

1. The basic room charge is based on the tariff posted at the Front Desk.

2. Child fare is applicable to elementary school students and below. 70% of
the adult rate is charged when meals and bedding equivalent to those for
adults are provided, 50% when meals and bedding for children are
provided. Infants (2-3 years old) for whom bedding and meals are not
provided will be charged a facility charge
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Attached Table No. 2 Cancellation Charge (Ref. Paragraph 2 of Article 6)

Tto14 | 151030 |31 to 100 1O @

more

No show 100% 100% 100% 100%
IAccommodation day 100% 100% | 100% | 100%

1Day Prior to Accommodation day 50% 50% 80% 80%

2Day Prior to Accommodation day 50% 50% 50% 50%

3Day Prior to Accommodation day 30% 30% 30% 50%

5Day Prior to Accommodation day 30% 30% 30% 40%

6Day Prior to Accommodation day 20% 20% 30% 40%

7Day Prior to Accommodation day 20% 20% 30% 30%

8Day Prior to Accommodation day 20% 30%

14Day Prior to Accommodation day 20% 20%

15Day Prior to Accommodation day 10% 20%

30Day Prior to Accommodation day 10% 10%

Remarks:

1. The percentages signifies the rate of cancellation charge to the Basic
Accommodation Charges.

2. When the number of days contracted is shortened, the cancellation charge
for the first day of the cancelled period shall be paid by the Guest
regardless of the number of days shortened.

3. In the event of cancellation of a contract for a part of a group (15 or more
persons), 10% of the number of persons staying at the hotel 10 days prior
to the date of stay (or the date of acceptance if the application is accepted
after that date) (any fractional number will be rounded up) will not be subject
to a penalty.

4.For groups, the cancellation charge presented and the contract has been
concluded will be given priority when accepting reservations.

5. If the contract is canceled for some of the planned products sponsored by
this Hotel, the provisions in Attached Table 2 will not apply. However, this
shall only apply when the party with whom the contract has been concluded
has been notified in advance.




